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1 Introduction

These Terms & Conditions govern your use of the BOLO Shopping website (https://boloshopping.com)
and any purchases made through it. By accessing or using our services, you agree to
be bound by these terms. If you do not agree, please refrain from using our website.

2 Use of the Website

• Eligibility: You must be at least 18 years old or have parental consent to use our
website.

• Account Responsibility: If you create an account, you are responsible for maintain-
ing the confidentiality of your login details and all activities under your account.

• Prohibited Activities: You may not use our website for unlawful purposes, to in-
fringe on intellectual property, or to disrupt its functionality (e.g., through hacking or
malware).

3 Orders and Payments

• Order Acceptance: All orders are subject to acceptance and availability. We reserve
the right to refuse or cancel orders at our discretion.

• Pricing: Prices are listed in Indian Rupees () for India and in applicable currencies
for international orders. Prices may change without notice, but changes will not affect
confirmed orders.

• Payment: We accept Visa, MasterCard, American Express, PayPal, and Cash on
Delivery (COD) for orders within India. Payment must be completed before order
processing.

• Taxes: Applicable taxes are included in the price or added at checkout, as per local
regulations.
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4 Shipping and Delivery

Shipping terms are outlined in our Shipping Policy (https://boloshopping.com/shipping-policy).
We are not responsible for delays caused by third-party couriers, customs processes,
or unforeseen circumstances (e.g., natural disasters).

5 Returns and Refunds

Returns and refunds are governed by our Return Policy (https://boloshopping.com/returns).
Eligible items may be returned within 30 days of delivery, subject to conditions outlined
in the policy.

6 Intellectual Property

All content on our website, including logos, images, text, and designs, is the property
of BOLO Shopping or its licensors and is protected by intellectual property laws. You
may not reproduce, distribute, or use our content without prior written permission.

7 User-Generated Content

If you submit reviews, comments, or other content to our website:

• You grant BOLO Shopping a non-exclusive, royalty-free license to use, reproduce,
and display such content.

• Content must not be unlawful, offensive, or infringe on third-party rights.

• We reserve the right to remove or edit content at our discretion.

8 Limitation of Liability

To the fullest extent permitted by law:

• BOLO Shopping is not liable for indirect, incidental, or consequential damages arising
from your use of our website or products.

• Our liability is limited to the purchase price of the product in question.

• We do not guarantee that our website will be error-free, secure, or uninterrupted.

9 Indemnification

You agree to indemnify and hold BOLO Shopping harmless from any claims, losses,
or damages arising from your violation of these Terms & Conditions or misuse of our
website.
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10 Governing Law

These Terms & Conditions are governed by the laws of India. Any disputes will be
subject to the exclusive jurisdiction of the courts in [City, State, India, e.g., Mumbai,
Maharashtra].

11 Changes to These Terms

We may update these Terms & Conditions to reflect changes in our practices or legal re-
quirements. The updated terms will be posted on our website at https://boloshopping.com/terms-conditions
with the revised Last updated date. Continued use of our website constitutes accep-
tance of the updated terms.

12 Contact Us

For questions or concerns about these Terms & Conditions, reach out to our support
team:

• Email: support@bolo.com

• Website: https://boloshopping.com/contact-us
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